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Systems 2002, October 14-18
itelligence AG —the innovative SAP full-service provider

Frankfurt, August 29, 2002 - itelligence, the SAP full-service provider, will present itself as an
innovative partner to large corporations and medium-sized companies at the Systems 2002
show from October 14 to 18. The focus of the company’s exhibit in Hall A1.120 will be on the
latest SCM (supply chain management), PLM (product lifecycle management) and business

intelligence trends.

A special highlight will be itelligence’s presentation of practical examples of the SAP portal
solution. The SAP full-service provider has been able to establish itself as a leading SAP
partner in this area within a very short space of time. Visitors will also learn more about
itelligence AG’s offerings as an operator of modern service centres designed to fulfil

customers' outsourcing, service and ASP (application service providing) requirements.

itelligence AG is not only a successful partner in the implementation of the latest mySAP.com
solutions. The company’s SAP-based vertical solutions are already being used by a large
number of customers. Detailed information on these vertical solutions will be provided at the

itelligence booth.

The SAP portal technology has been available in Germany since December 2001. Taking
Nordenia International AG as an example, itelligence will show what a company-wide
information system with business intelligence aspects can look like. The showcased project
will also demonstrate how heterogeneous IT structures can be standardized via mySAP EP

(enterprise portals) using the SAP portal technology.

Other examples will take a closer look at new technologies such as CRM (customer
relationship management) and SRM (supplier relationship management). The customer
projects exhibited will provide trade visitors with information on the strategic management
and orientation of distribution activities and the use of KPIs (key performance indicators) for
managing distribution processes and identifying new market opportunities using mySAP
CRM solutions.



Systems 2002, October 14-18
itelligence AG —the innovative SAP full-service provider

In the Financials section itelligence will demonstrate the use of SEM-BPS (strategic
enterprise management — business planning and simulation), a mySap financials component,
for planning the revenues of a global IT corporation as well as the development of a group-
wide planning process using bottom-up/top-down planning functions. Aspects such as the
flexible modelling of planning approaches and role-specific execution of plans will also be

taken into account.

The service business in the engineering sector provides the background for a demonstration
of the concept of Product Life Cycle Management: installation of an as-built structure, spare

parts management, servicing structures and maintenance levels.

The itelligence HR — Guideline will demonstrate the adjustment and implementation
of dynamic structures and business processes. What strategic basics can be created
using such mySAP HR solutions as mySAP Organization Management? How can
executives leverage the full benefits of the Informations Cockpit Manager's Desktop?
These and other questions will be explored and answered at Systems 2002.

itelligence AG’s vertical industry solutions:

itelligence offers proven vertical industry solutions for medium sized companies. Carefully
adapted to the needs of specific industries, these solutions demonstrate itelligence’s
experience in the implementation of complex projects within medium-sized organizations.
The following vertical industry solutions will be presented at the show: it.automotive supplier,
it.chemicals, it.engine (engineering and high-tech industries), it.service (services sector),
it.trade (wholesale distributors), it.wood (woodworking and furniture industry), it.metal (steel

and NF metals industry)

Lotus Competence Center featuring Blackberry

itelligence’s Lotus Notes competence center for the first time features Blackberry, the mobile
solutions company. itelligence leads the industry through its partnership with O, which uses
push technology to feed email and diary data to SAP-based mobile solutions. In addition,
Lotus Notes specialists will be on hand to demonstrate content management techniques

under Lotus Notes.
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Certified partner for international SAP projects

Internationality, comprehensive industry know-how and a close cooperation with SAP are
among the hallmarks of itelligence AG. Currently employing some 1,450 people, itelligence
boasts an exceptionally high number of SAP certifications which is matched by few SAP
partners worldwide. itelligence has meanwhile acquired VAR (value added reseller) status,
offering advice on, licensing of, and support for SAP solutions. itelligence AG has also been
certified as a Hosted Solutions Channel Partner, which allows the company to market its
successful SAP vertical industry solutions to medium-sized companies and to provide
outsourcing services for these solutions. The latter certification highlights itelligence’s
particularly high qualification in the outsourcing area. Finally, the “SAP Alliance Partner —
Services” certification has elevated itelligence to the select circle of strategic SAP partners
who can offer major customers consulting services for SAP solutions and manage the
implementation on these solutions. SAP and itelligence continue to work on strategic

solutions and new developments through an extensive exchange of information.

About itelligence AG:

itelligence AG is a leading international SAP full-service provider employing some
1,450 highly qualified employees at 45 branches in 18 countries. As a mySAP.com
Channel, Alliance and Hosting Partner, itelligence realizes complex projects in the
SAP environment for over 750 customers worldwide. The company’s services range
from SAP consulting and licensing to outsourcing and services to proprietary
industry-specific SAP solutions and individual software technologies. In 2001,
itelligence AG generated total sales of EUR 182.9 million (ISIN DE 000 730 040 2).
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