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igence AG Switzerland receives ISO 9001:2000 certification 
feld / Zürich, January 17, 2006 - itelligence AG Switzerland received ISO 9001:2000 

ication in December 2005. The certification covers all the business areas of the Swiss 

IT-full service provider: SAP consultancy, development of SAP industry solutions, SAP 

e sales, Outsourcing & Services and the development of complementary individual 

are solutions.  

 on itelligence Switzerland’s Total Quality Management project started back in 2004 

he aim of improving the transparency of existing processes, further optimizing business 

sses and obtaining ISO 9001:2000 certification. itelligence Switzerland achieved all 

 targets. Thomas Eduard Meier, the responsible auditor at SGS*: “itelligence AG’s 

ty management system fulfils all the requirements of the ISO 9001:2000 standard in an 

plary manner”. 

 Frei, Managing Director of itelligence AG Switzerland: “As a result of the 

mentation of ISO 9001:2000, customer orientation and a culture of constant 

vement are now firmly anchored at itelligence through the process-oriented 

ization of work flows.” 

 Société Générale de Surveillance S.A. (Geneva) is the global leader in the areas of goods 
ol, inspection and quality assurance with more than 32,000 employees and over 320 
atories in more than 140 countries. 

t itelligence AG: 
ence AG is a leading international full-service provider for SAP employing some 1000 
y qualified employees in 15 countries and in 4 regions (America, Western Europe, Eastern 
e and Germany/Austria). As a mySAP Business, Service and Support Alliance as well as 
l Partner Hosting and Global Services Partner, itelligence realizes complex projects in the 

environment for over 1,200 customers worldwide. The company’s services range from 
consulting and licensing to outsourcing and services to proprietary industry-specific SAP 
ions. In 2004, itelligence AG generated total sales of EUR 131 million. 
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