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2009 itelligence Highlights in Hall 4 D/38 and Hall 6/C24 at CeBIT

SAP Consulting Company itelligence at CeBIT 2009 in Hanover
e Trade fair innovation it.x-press: fast SAP linking of express service providers
¢ New fixed-price package with integrated CRM
¢ Industry solutions support midmarket

e Alloy provides enhanced connections between system environments

Bielefeld, February 24, 2009 — True to its motto “We make more out of SAP solutions”,
itelligence AG will be presenting it.x-press, which links express service providers via SAP
NetWeaver PIl, and a new, highly focused fixed-price SAP All-in-One CRM package as trade
fair innovations in Hall 4/D38 at this year's CeBIT in Hanover.

it.x-press — direct exchange of data with express service providers

it.x-press has been developed by SAP specialists at itelligence to provide a fast link between
the SAP system and express service providers such as DHL, DPD, GLS, Fedex and UPS.
The process of dispatching packages and goods is now considerably simpler, shorter and
therefore less expensive since the new solution from itelligence enables the business
process of sending and reviewing dispatches to be carried out directly in electronic form from
SAP. Thanks to the Webservice-based architecture of this solution, which uses the
sophisticated SOA Middleware SAP NetWeaver Pl as its technological basis, it can also be
integrated quickly and easily into existing system landscapes.

itelligence Offers Fixed-Price SAP All-in-One CRM Package

The new it.compact CRM solution from itelligence offers an SAP All-in-One solution with SAP
CRM that is clearly tailored to the needs and requirements of SMEs. The solution can be
integrated easily into existing SAP ERP 6.0 customer solutions. New SAP ERP 6.0
customers can also combine this version with an industry solution. The implementation and
consulting services contained in the it.compact CRM solution including the fields of
marketing, sales and analytics cost EUR 19,900 plus the licenses for the SAP All-in-One
CRM engine for EUR 9,900 and SAP application user licenses.
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Industry Solutions Strengthen the Midmarket

CeBIT visitors can find out about itelligence’s comprehensive industry-specific program at the
main stand in Hall 4/D38. itelligence consultants will be presenting innovations from
it.automotive for the automotive industry, it.chemicals for the chemical and pharmaceuticals
sector, it.hightronic for the high-tech and electronics sector, it. manufacturing for machinery
and plant manufacturing, it. metal for the metal & synthetics processing industry, it.trade for

commerce and it.wood for the timber and furniture industry.

SAP Global Hosting Partner itelligence Presents “Reverse Offshoring”

itelligence has once again been confirmed as an SAP Global Hosting Partner. Visitors to
CeBIT will gain an insight into the full-service provider's new outsourcing concept. With
reference in particular to the term “reverse offshoring”, itelligence will show how to achieve
efficient operations through the deployment of central administration and support and local
components such as helpdesks and data center infrastructure. This ensures maximum
quality at attractive prices, thereby enabling customers to guarantee 7/24/365 operation of
their systems irrespective of time zones.

itelligence lllustrates Practical Examples Concerning Alloy

The new Alloy technology will also be on display at the itelligence stand, a software product
developed by SAP and IBM enabling SAP data to be accessed more quickly and directly
from Lotus Notes.
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Visit itelligence at CeBIT in Hanover in

Hall 4 D/38 — main stand

Hall 6 C/24 — staff recruitment

or on the Internet at http:/www.itelligence.de

itelligence is one of the leading international full-service providers of solutions in support of
SAP solutions, employing more than 1,450 highly qualified employees in 17 countries and in
five regions (America, Asia, Western Europe, Eastern Europe and Germany/Austria). As a
frequently awarded SAP partner itelligence realizes complex projects in the SAP solution-
based environment for over 3,000 customers worldwide. In 2006, itelligence obtained gold-level
status as an SAP channel partner as part of the SAP PartnerEdge™ program in Germany, and
in the U.S. in 2007. The company’s services in support of SAP solutions range from consulting
and licensing to outsourcing and services to proprietary industry-specific SAP. In 2007,
itelligence generated total sales of EUR 190.9 million, preliminary figures 2008 show sales
rising to EUR 216 million.
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