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New program includes SAP technologies and training tools

Frankfurt, January 15, 2004 - Bielefeld-based itelligence academy’s program for the first half
of 2004 includes some 150 seminars on SAP-related topics such as Netweaver, the latest
generation of SAP technology, train-the-trainer courses as well as workshops on the fast and

efficient preparation of own training papers and documentations.

SAP Netweaver is a suite of SAP solutions for the creation of integrated corporate software
applications. The following courses provide participants with an overview of the new SAP
technology:

STEP-BD190: SAP Web Applications Server

STEP-BD200: WAS — Webanwendungen entwickeln (“Developing web applications”)
STEP-BD210: SAP eXchange Infrastructure

Train the trainer seminar

The one-day train-the-trainer seminar is designed to prepare trainers for training situations
and includes trainer input, participant presentations with video analysis, group work as well
as exercises. The participants learn how to prepare and organize a seminar, how to design
and use visualization tools and media, how to optimize their own trainer behaviour and how

to deal with conflicts and take a look at feedback rules and individual trainer behaviour.

SAP Tutor

The half-day SAP Tutor workshop shows the participants how to use this SAP tool. SAP
Tutor helps users to translate specific corporate know-how into electronic learning units
(tutorials) quickly, easily and cost-efficiently. These tutorials can be updated as desired and
be adjusted to different learning styles. Seminar unit: STEP-TT10: Einstieg in den SAP Tutor
(“Introduction to SAP Tutor”)
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The 2004 program of the itelligence academy again reflects the IT consultancy firm’s proven
expertise as a full-service provider in the SAP environment. The SAP seminars organized at
the training centre of the itelligence academy include basic and advanced seminars for the
complete SAP Business Suite and SAP R/3 Enterprise, including Customer Relationship
Management (CRM), Supply Chain Management (SCM) Strategic Enterprise Management
(SEM), Business Intelligence (Bl) and Produkt Lifecycle Management (PLM). In addition, the
itelligence academy offers individual in-house training courses for customers as well as the
development and implementation of key-user and end-user training in the context of an SAP

implementation project.

More information on the individual seminars and the overall program is available at

www.itelligence.de under “Seminarangebot”.

About itelligence AG:

itelligence AG is a leading international full-service provider for SAP employing some
1,100 highly qualified employees at 37 branches in 17 countries. As a mySAP
Business Suite Channel, Service and Support Alliance as well as Hosting Partner and
Global Services Partner, itelligence realizes complex projects in the SAP environment
for over 1,200 customers worldwide. The company’s services range from SAP
consulting and licensing to outsourcing and services to proprietary industry-specific
SAP solutions. In 2002, itelligence AG generated total sales of EUR 168.5 million.
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